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AHaJIUTHYECKHH OTYeT
NpoBeieHNsI HE3ABMCUMOM OIleHKHM Ka4yecTBA YCJIOBHil OKa3aHMs yCJIYyT B
cepe conuaabHoro odcayxuBanus B 2021 roay
KY PA «YnpasiieHue couMajbHOH NMONIEPKKHA HACEJTEHUA Y CTh-

KokcuHcKkoro paiiona»
B pamkax He3aBHCHMMON OLIEHKA HCCIIEJOBAIIOCh KauecTBO pabOThI
yupexaeHuit/oprannzanuii PecyOnuku AnTaii, OKa3bIBaIOIIUX YCIyTH B cdepe
COIMAJILHOTO OOCTY)KUBaHUS (J1ajiee - yIpeKICHHE).

HeszaBucumass oleHka mnpoBoaWiach B cooTBeTcTBUU  [Ipukazamu
MuHuCcTEepCcTBa TpyAa U COLMAIIBHOM 3anThl Poccuiickon denepanuu:

- ot 30.10.2018r. Ne 675H « OO0 yTBepkKIACHHUHW METOJWKU BBISBICHUS U
0000IIEHNsT MHEHHMS TpaxJaaH O KadecTBE YCIOBHM  OKa3aHMS  YCIYyT
opraHum3zanusMu B chepe KylabTypbl, OXpaHbl 370pPOBbs, OOpa30OBaHUS,
COITMAJILHOTO OOCTY)KMBaHMS W  (QeJepalbHBIMU  YUPSKICHUIMH MEIUKO-
COILMAJIBHOM AKCIIEPTU3BIY;

- ot 23.05.2018r. Ne 3170 «OO0 yTBEepXKIEHUU I[OKa3aTeNeH,
XapaKTepU3ymoIUX OO0IIMe KPUTEPUH OIICHKH KauecTBa YCIOBUU OKa3aHUS YCIYyT
OpraHU3alMsSIMHU COLUAIIBHOTO O0CIYyXKUBaHUS U (DenepaibHbIMU YUPEKICHUSIMU
MEJIUKO-COLIMATbHOM SKCIIEPTU3BDY;

- oT 31.05.2018r. Ne 3441 «O0 yTBEep>KIEHUU €IUHOr0O MOpsAJKa pacyera
NoKa3zaTesield, XapakTepU3ylomux OOlIMe KPUTEPUU OLEHKH KayecTBa YCJIOBHI
OKa3aHUs YCIyr OpraHu3auusiMd B cdepe KyJIbTyphl, OXpaHbl 370pPOBbS,
o0pa3oBaHus, COIMAIBHOTO OOCHY)XMBaHUS U GeaepaabHbIMUA  YUPEKIACHUSIMU
MEIMKO-COLMATBLHON SKCIIEPTU3HI.

O11eHNBaJINCh:
- KaK OTKPBITOCTb M JOCTYITHOCTh MH(OPMAIUM O OPTraHU3allMM COIHMATIBLHOTO
00CITy>KUBaHUS,
- KOM(GOPTHOCTh YCIOBUN MPEIOCTABICHHUS COIMATIBHBIX YCIYT U JOCTYITHOCTh UX
MOJTy4YCHUS;
- BpeMsl OXXKHMJAHUS MPEIOCTABICHUS YCIIYT; T0OPOKEIaTebHOCTh, BEXIMBOCTb,
KOMIIETEHTHOCTh PAOOTHUKOB OpraHU3aIliu COIMaILHOTO O0CTYKUBaHUS;
- YJIOBJIETBOPEHHOCTh OKa3aHHBIMU YCIyTaMH.

B cootBetrcTBUM ¢ pemenneM OOmecTBeHHOro CoBeTa He3aBUCHUMAas OLICHKA

KauecTBa palOThl YUpEXKIACHUI/OpraHu3alii, OKa3bIBAIOIIMX YCIYrH B cdepe
colMalibHOTO 00cimyxuBaHusi Owpuia mpoBeaeHa B KY PA  "¥Ynpasienue
COUMAJIbHON MOAAepPKKU HaceeHUus1 YcTbhb-KokcuHckoro paiiona" (masnee mo
TEKCTY — OpraHu3anus).

Opranusanus-oneparop: OOIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO
«CepBucy, B cootBeTcTBUU ¢ [JoroBopom Ne 014/2021 ot 18.02.2021

esn 1 3a1a4u NPOBEACHUS HE3ABUCMMON OLICHKHU Ka4eCTBAa yCJI0BHUI
OKA3aHUA YCJYT OPraHM3alUsIMH COLMATBLHOI0 00C/IYKMBAHUS.



eau peanu3anuu He3aBUCHMOM OLIEHKHM KAa4eCTBA YCJIOBUI OKa3aHMS
YCJIYT OPraHu3alusAMHU CONMAIBHOTO 00CTyKMBAHUSA:
- OLEHUTh TIOJHOTY, AaKTYallbHOCTh, IOHATHOCTh  HH(pOpMamuwu,

pa3MelieHHOM Ha  oQUUMANbHBIX  CaiiTax  OpraHU3aluil  COLMAJIBHOTO
oOCIIy’)KMBaHMs, HaJlWuyue OOpaTHOM CBSI3U U YPOBEHb YJOBJIETBOPEHHOCTH
HACEJICHHs KadeCcTBOM M TMOJHOTOW HHpoOpManuu o paboTe oOpraHu3anui
COLIMAJIBHOTO OOCIY’KHMBaHHUS O padoTe U MOPSAKE MPEJOCTABICHHS COLMAIbHBIX
yCIyT, IOCTYMHOW Ha O(QUIUANTBHBIX caiTe (COTJIacHO MEepPEYHIO0 KPUTEPHEB,
yKkasaHHbIX B [Ipukaze MuHMCTEpPCTBA Tpyna U COUMAIBHOU 3ammThl Poccuiickon
Oeneparun ot 23.05.2018r. Ne 3170 «OO yTBEepXKICHHUHM IOKa3aTelIeH,
XapaKTEepU3YyIOIIKX OOLIMEe KPUTEPUHU OLIEHKH KadecTBa YCIOBHM OKa3aHUs yCIyr
OpraHM3alMsIMM COLMAIBHOIO OOCIYKUBAaHUSA U (elepaIbHBIMU YUPEKICHUSIMU
MEINKO-COIMAITLHON SKCTIEPTH3BD»);

- MYTEM AaHKETUPOBAHUS MOTpeOUTENEH COLUUAIbHBIX YCIYI BBISIBUTH
YPOBEHb yJIOBJIETBOPEHHOCTH HACEJICHHUSI KaY€CTBOM OKa3aHUs COLMAIIbHBIX YCIyT
Ha JIOMYy, B IOJYCTAallMOHAPHOW M cTalMOHapHOW (opme (COTiiacHO IMEpPEYHI0

KpUTEpHUEB, yKa3aHHBIX B [Ipukaze MuHHCTEpCTBA Tpyna M COLMAIBHON 3aIUTHI
Poccuiickoit  ®epepanuu ot  23.05.2018r. Ne 3170 «O6 yTBepk)ICHUU
noKa3aTesel, XapaKTepU3yIoIMX OOIlue KPUTEPUU OLICHKM KayecTBa YCIOBHI
OKa3aHMsI YCIYI OpPraHHM3alUsIMUA COLIMAIIBHOTO OOCIyKUBaHUS U (penepanbHbIMU
YUPEIKACHUIMHU METUKO-COIIMATBHON SKCIIEPTU3EI»);

- o0ecrneunuTh MoOJyyaTeded yCIyr ONOJHUTEIbHOM HWH(popMaluen o
KauecTBe pabOThl YUPEKACHUH, B LETAX pealn3aluy Npasa MmojayyaTeneil yciyr B
BbIOOPE KOHKPETHOIO YUPEXKICHUS;

- OIpPEJENICHNE PEe3yJbTaTUBHOCTU JEATEIBHOCTH YUPEXKICHHUS U NMPUHATUE
CBOEBPEMEHHBIX MEp IO MOBBIIIEHUIO 3PPEKTUBHOCTH WM MO ONTUMHU3ALUHU €T0
NEATEIbHOCTH;

- CBOEBPEMEHHOE BBISIBJIEHUE HETaTUBHBIX (DAKTOPOB, BIUSIOIIMX Ha
KaueCTBO TMpPEAOCTaBIEHUs YCIYr B c(epe COUHATBHOTO 00CIyKHBaHUS,
YCTpPAaHEHHE WX NPUYUH NYTEM pealiM3allii IUJIaHOB MEPONPUATHMA, a TaKKe
OCYILIECTBIICHUS] CTUMYJIUPOBAHUS PyKOBOJUTENEH U paOOTHUKOB YUPEXKICHUH.

IIpoBeneHne He3aBHCHMMOM OLEHKHM BKJIIYAJI0 PelIeHHEe CJeAyHIHnX
3ajad:

IIOJIy4YEHHE CBEICHUM OT IOJydaTesle YCIyr YYpPEKICHUM O KayecTBe
YCIJIOBUM MOTYYEHUS JaHHBIX YCIYT;

BBISIBICHUE COOTBETCTBUSL MpeACTaBieHHs UHPopMaluu o padboTe
yUpexACHUH Ha cailTe W HH(POPMALMOHHBIX CTEHJIAX KPUTEPHUSM IMOJHOTHI,
aKTyaJbHOCTH, y100CTBa I MOCETUTENIEH U MHBIX 3aMHTEPECOBAHHBIX TPAXK/aH;

MHTEPIPETALHNS U OLUEHKA IMOTYYEHHBIX JaHHBIX, IOCTPOCHUE PEUTHUHIOB;



dbopMupoBaHE TPEIIOKEHUNA TIO TIOBBINIEHHUIO KadecTBa PpabOTHI
OpraHu3aluy;
MOJITOTOBKA MPEJIJIOKEHUN JIs YIYUIIEHUSI KauecTBa paboThl YUPEKICHUN.

O0beKT ncciieI0OBaHuA:

- odunmadbHbie CaWThI OpPraHU3aIMil  COIMAIBLHOTO OOCITYKHUBaHUS,
MPUHUMAIOIIUX y4acTHE B HE3aBUCUMOM OLICHKE;

-IOTPEOUTENN  COLMAIBHBIX  YCIYI  OpraHM3aluid  COLMAJIBHOIO
00CITy>KMBaHUS, MPUHUMAIOIINX Y4aCTHE B HE3aBUCUMOM OIICHKE.

IIpeamer ucciaeroBaHus:

- cojiepaHuE OQUIMATBHBIX CANTOB OpraHM3alMi  COLMAILHOTO
oOCTy>KMBaHUS, TIPUHUMAOIINX YIaCTHE B HE3aBHCHUMOMN OIICHKE;

- MHEHHME TMOTpeOuTEeNaeH COIMAIBHBIX YCIYr OpraHu3aluil COIMaIbHOTO
00CITy>KUBaHUS, TPUHUMAIOIIUX Y4aCTUE B HE3ABUCUMOMU OIICHKE.

B pamkax [JaHHOM He3aBHUCHMOH OLCHKH ObLIO IPOBEICHO:
anketupoBanue 200 pecnoHJAeHTOB — TMOJy4yaTelel YCIyr OpraHu3aluu
COILIMAJIBHOTO OOCITYKUBaHUS - JIJIsl BHISABJICHUS TIO3UIIUN, MHEHUHN MTOTpeduTeneit o
KaueCTBE MPEAOCTABISIEMbIX YCIIYT.

B pesynbraTe uccienoBaHusi oOHapy>KEHBI, OIICHEHbI W TMPEICTABICHBI B
CIIEIYIOIUX pa3fenax OCHOBHBIE MapaMeTpbl KaYECTBa YCIOBUN OKa3aHUS YCIYT
YUPEKACHUEM COLIMATBHOTO 00CITYKMBaHUS.

1.«OTKpPBITOCTL ¥ JOCTYNHOCTH HH(POPMALKH 00 OPraHU3ALUN».

UccnenoBanue mo kpureputo «OTKPBHITOCTh U JTOCTYMHOCTh MH(GOPMAITTI
MPOBOJUIIOCH METOJOM M3yueHuss wuHPopManuu o paboTe opraHu3anui
COIIMAJIBHOTO OOCTY>KUBAHUS M TIOPSIKE TMPEJOCTABICHUS] COIUATIBHBIX YCIYT,
JIOCTYITHOM Ha OONIEAOCTYIHBIX pecypcax M HU3YYEHUs] MHEHHS TMojaydyaresen
YCIIYT.

NHTepHEeT-calThl  YUPEXKIACHUS JOJDKHBI  CIYKUTh  IUIOIIAJAKOW A
BOBJICUCHHMS TIOJydaTesied YCIOyr B MpollecC HaOIIOJIEHUS 3a MPOILECCaMU,
MIPOUCXOMSIIIUMHU B cPepe COIMATBLHOTO OOCTY>KUBAaHUS, TIO3BOJISIOIINE HAIAIUTh
B3aUMOJICHCTBUE C MOTPEOUTEISIMU YCIYT, OPUECHTUPOBATHCS HA WX 3aMpOChl U
MoXKeJaHus, yOeIuTh WX B BBICOKOW pEMyTallMM OpPraHU3allii COIHAIBHOTO
0OCITy>KMBaHUS ¥ Ka4YECTBE MPEIOCTABISEMBIX YCITYT.

NTOI'OBAS onenka MHPOPMUPOBAHHOCTH JOCTUTaeT 3HadeHus — 96,3%
(u3 Bo3MOxkHBIX 100 GanoB 1 3HaYeHUs yaoBiaeTBOpeHHOCTH A0 100% (Tabnuia
1).

Taonuua 1

Koxa-Bo 6am10B
HaumenoBanmne nHGpOpMaIMOHHOT0 00bEKTa Max, 6aan




HaunMmeHoBaHHe
NMoKa3aTeJs

(TpedoBaHus1)

HAOpaHHBIX
yupe:kaeHnemM

OTKpBITOCTH U
AOCTYIIHOCTH
uHopmManmu

00
OpraHu3anuM

CootBercTBUE HHGQOpMAIMK O JESTEIBHOCTU
opranuzanmu (y4pexIeHHs), pa3MElIeHHOH Ha
o0menocTynHbpIX MH(POPMAIMOHHBIX pecypcax,
ee comepkaHuto W mopsaaky  (¢opme)
pa3MelIeHus], YCTaHOBJICHHBIM HOPMATUBHBIMH
MIPaBOBBIMH aKTAMH:

Ha WH(QOPMAIMOHHBIX CTEHJAX B TOMEIICHUH
OpraHuzaluy (yupexaeHus);

Ha  OQUIUMAILHOM  CalTe  OpraHu3aluu
(yupexmeHus) B nHpOpMaITHOHHO-
TEJICKOMMYHHKAIMOHHOW  cetn  «MHTepHET»
(manee — oOQUIMANBHBIA CaWT OpPraHU3AIUU
(yupexnenns)Ilokazarenn 1.1

100

100

Hanmname Ha oduImmanbHOM caiiTe OpraHU3aIiu
(yupexxnennsi) HHPOPMAMK O JTUCTAHIIMOHHBIX
Croco0ax OOpaTHOMW CBS3U U B3aUMOJICHCTBUS C
MOJTY4aTeNIIMU YCIYT U MX QYHKIMOHHUPOBAHUE:
tenedoHa;

3JIEKTPOHHOM MOYTHI;

AIIEKTPOHHBIX CEpPBUCOB (opma g ToAadn
AIIEKTPOHHOTO oOparteHus (>xamo0wI,
MpeUIOKEeHN), MOIy4YeHHE KOHCYJIbTAllUH IO
OKa3bIBaEMBIM YCIyTaM U Tp.);

paszena «4acTo 3amaBaeMble BOIPOCHD»;
TEXHUYECKOMN BO3MOKHOCTHU BBIpaXCHUA
MoJy4aTesieM yCIyr MHEHHsT O KadecTBe
YCIOBHM  OKa3aHWs  YCIyr  OpraHusanueit
(yupexneHneM) (HaTu4We aHKETHI IS OINpoca
rpaxaaH 501041 THEPCCBUIKU Ha
Hee).Iloka3zarean 1.2

100

90

Honst momyuaTeneil yciyr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOW H  JIOCTYITHOCTBIO
UHPOpPMAIUK O JAEATEIILHOCTH OpraHu3aluu
(yupexneHus), Ppa3MemIeHHOH Ha
MHQOPMALMOHHBIX CTEHJaX B IOMELICHUU
opranuzanuu (YUpexJeHus), Ha OQHUINAIEHOM
caifre opranmzauuu (yupexznenus) (B % or
o0miero 4ucia ONPOLICHHBIX —IOJydarenen
yeinyr). Mokaszareas 1.3

100

98,8

HUroro mo 1 xpurepuro, 6amuioB

CpeaHsisi cTeneHb Y0BJETBOPEHHOCTH COCTABJIsAET

96,3




[ons nonyuatenei, B % ot obuiero
KO/IMYECTBO rpaKaaH, yen KONIMYECTBO rPaKaaH, yen 4NCNa ONPOLLIEHHBIX
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BbiBoaAbI 1O pe3yJbTaTaM ONEHKH KPHUTEPHSI OTKPBITOCTH H
AOCTYIHOCTH HH(pOPMAIIHHN 00 OPraHU3AINIH CONMATBLHOTO0 00CTYKNBAHUS .

3nauenne kpurepusa = (1.1 + 1.2 + 1.3)/3=(100%+90%+98,8%)/3 =
96,3% (MaxcuMaabHoe 3HaYeHue 100 6aj10B).

[To kpuTepuio OICHKH OTMEYaeTcs, YTO HH(opMaIus 00 yupekICHUU

MpeacTaBlIicHa Ha WH()OPMAIMOHHBIX CTEHJAX, Ha caiTe B WH(pOpMaIrmoHHO-
TEJICKOMMYHUKAIIMOHHON ceTu «VHTepHEeT» B IMOJHOM OO0BEME, HMMEIOTCS He
3HaUYUTENbHbIE HHPOPMAIIMOHHBIEC 1e(PUITUTHI.
2. YpoBeHb KOM(OPTHOCTH YCJIOBHH NMPeI0CTABJICHHUS YCJIYT, B TOM YHCJIe
BpeMsl 0:KUIAHUSA MPeI0CTABJIEHUS YCIYT
OneHKH, MOJTYyYEHHBIE YUPEKICHUEM I10 TTOKa3aTelNsIM, BXOASIINM B TaHHBIN
OJIOK, MOTY4YEHBI TyTEM MPOBE/ICHUS aHKETUPOBAHUS MTOCETUTENECH YUPEKICHUS, U
Npe/ICTaBICHBI HIKE B TabuIle 2. (Makc. koi-Bo 6amios - 100)

Tabnuua 2
M Kon-Bo 6annoB
ax,
Ne HaumeHnoBaHnue HaumeHnoBaHue nmoka3sareJis S HaGpaHHbIX
KpuTepus YUpeKaeHueM
ObecnieueHne B OpraHu3all  KOM(OPTHBIX 100
YCIOBUM  JJi  TPENOCTaBIEHUS  yCIYyT 100
IToxazarens 2.1
KomdopTHOCTB
ycnosun Bpems oxumanus mnpenocrasienus ycayru | 100 96,4
IIPEIOCTABIICHUS
(CBOEBPEMEHHOCTh MPEAOCTABICHUS YCIYTU B
5 yCIIyT, B TOM 4YHUCIIE
BpeMst okianus | COOTBETCTBHM € 3aIUCBIO  HA TIPHEM K
IIPeI0CTaBICHHS cnenuanucry) Ilokaszarens 2.2
et 94,5
Hona momywareneil ycayr, yIOBIETBOPEHHBIX ’
KOM(OPTHOCTBIO ~ YCIOBUH  IpPelOCTaBICHUS
yeryr (B % oT obmrero wucia ompomreHHbx | 100
nostyyarenen ycnyr) Ilokasarens 2.3




Max Kou-Bo 6amioB

HaumenoBanue HanmeHnoBaHMe noka3aTeJs L HAOpPaHHBIX
KpuTepus DAl YupexaeHueM
Hroro no 2 kpureputo, 6aion 03

Cpennsisi cTeneHb y0BJIeTBOPEHHOCTH COCTABJISIET

100 ~
98 -
96 -
94 - B oTpULaTeNbHasA OLEHKa
92 -~
B nonoXutenbHaa oueHkKa
90 T T T
MokasaTenb 2.1 MokasaTenb 2.2 MokasaTenb 2.3
O06opynoBaHHe TIOMEIICHUN OpraHW3aluil U 80
npuseraromieil K OpraHu3aluy TEPPUTOPUU C
ygetoM  goctynHoctH s uHBanmmmos | 100
Ioka3zareas 3.1
ObecnieueHne B~ OpraHM3allud  yCJIOBUH 80
JIOCTYNHOCTD YCJYT | TOCTYITHOCTH,  TO3BOJIAIONIUX  WHBAIAIAM
JJ151 HHBAJIU/I0B nony4arb ycuyru HapaBue ¢ apyrumu | 100
Iloka3artesb 3.2
Jonst momyuaTeneil yciyr, yIOBIETBOPEHHBIX 96,5
JIOCTYITHOCTBIO YCIIYT AJisi UHBANUIOB (B % OT
o0miero yucina oOmpomeHHbIX mnomydateneit | 100
yciyr — naBanu10B) Moka3zarenn 3.3
Hroro no 3 kpurepuio, 6auion 855
Cpennsisi cTeneHb y10BJIeTBOPEHHOCTH COCTABJISIET '
96,5
100 - 80 80
80 -
60 -
- [
40 20 20 NONOMUTENbHAA OLEHKa
20 - 35 B oTpuuaTenbHana oueHKa
0 al 1 1 1

Moka3zaTtens 3.1 MokasaTtenb 3.2 Moka3saTtens 3.3




HaunumenoBanue
KpUTepus

HaunmeHoBanue nmoxkasarejs

Max,
0as

KoJu-Bo 6a/u10B
HAOpaHHBIX
yupexaeHuemM

Jonst monyuateneil yciyr, yIOBIETBOPEHHBIX
TO0OPOKENATETHHOCTRIO, BEKJTMBOCTHIO
paOOTHUKOB  OpraHm3anuu  (YYpeKIeHUus),
o0ecreYnBarOMX TEPBUYHBIA  KOHTAKT U
UHPOPMHUPOBAHNE MOJTyJaTest YCIYTH
(pabOTHUKH  pErUCTpPATyphbl,  CIIPABOYHOM,
NPUEMHOTO OTJEJICHUSI W MpOoYHe PabOTHUKH)
OpH  HEMOCPEJACTBEHHOM  OOpamieHuu B
opranmzamio (B % OT o0mero yucia
OTPOIICHHBIX noJrydaresen YCIIYT)
IToka3artensn 4.1

100

98

JloOposkenarenb-
HOCTb,
BEKJIUBOCTD,
padoTHHKOB
OpraHu3anuu

Joisg mosydarened yciyr, yIOBIETBOPEHHBIX
T0OPOKENATETHHOCTHIO, BEXJIUBOCTHIO
pabOTHUKOB  opraHu3auuu  (YUpexaceHus),
o0ecreunBaronx HEMOCPEJICTBEHHOE
OKa3aHue yCIyru (couuagbHble pPabOTHUKH,
pabOTHUKHK, OCYIIECTBISIONINE SKCIEPTHO-
peadMIINTAIIMOHHYIO JWAarHOCTUKY H IPOYHe
pabOTHHMKHK) TpU OOpAaICHUU B OpPTaHU3AIMIO
(yapexxaenne) (B % oT oOmero uymcna
OTIPOIIEHHBIX nosyyaTenen yCIIyT)
IToxa3artensn 4.2

100

98

Jonst monyuateneld yciyr, yAOBIETBOPEHHBIX
JI00OpPOKENaTENBHOCTHIO, BEKIIMBOCTBIO
pabOTHUKOB OpraHu3anuu (y4pexIaeHus) Mpu
UCTIOJIb30BaHUHT JIVICTAHITHOHHBIX dhopMm
B3aUMOJICUCTBUS (o Tenedony, o
AIIEKTPOHHOHN TI0YTE, C TIOMOIIBIO SJIEKTPOHHBIX
CepBUCOB (IOJa4u SJIEKTPOHHOIO OOpaIleHus
(>xanoOml, MPEIOKEHUS), MTOJTy4eHHUE
KOHCYJIbTAIlMM TIO0 OKa3bIBAEMBIM YCIyram H
mp.) (B8 % or oOmero 4mcia ONPOIICHHBIX
nony4varene yciyr) Ilokazarens 4.3

100

98,9

Htoro no 4 kpureputo, 6ajios
Cpeansisi cTeneHb Y10BJIeTBOPEHHOCTH COCTABJIsSIET

98,3

92
100 -

80 -

20 - 2

MokaszaTtens 4.1

98 98,9

B nonoXutenbHaa oueHKa

B oTpuuaTenbHaA oueHKa

2 11

MokasaTtens 4.2 Moka3saTtens 4.3




HaunumenoBanue
KpUTepus

HaunmeHoBanue nmoxkasarejs

Max,
0as

KoJu-Bo 6a/u10B
Ha0paHHBIX
yupe:xIeHneM

YnoBieTrBopeH-
HOCTHh YCJOBHUSIMH
OKAa3aHMsl yCJIyr

JoJst moryyaTenei yciyr, KOTOpbIe TOTOBBI
PEKOMEHI0BATh OpraHU3aIHIO0 (YUPEXKICHHE)
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€
PEKOMEHI0BaTh, €CIIU ObI OblJIa BO3MOXKHOCTh
BbIOOpa opranu3anuu (yupexaenus) (B % ot
00IIero YncIIa ONPOUICHHBIX MOTydaTenei
yciryr) Iloka3arens 5.1

100

96,5

Jons monyyarenen yciayr, yA0BIETBOPEHHbBIX
OpraHU3aIMOHHBIMH YCIIOBUSMHU OKa3aHUs
YCIIYT - TpauKOM pabOThl OpraHU3alun
(yupexaenus) (moapasieneHus, OTASIbHBIX
CIEIUAIIMCTOB, TPaUKOM MTPUX0/1a
COLIMATILHOTO pabOTHUKA Ha JIOM U 1p.) (B % OT
00IIero YnciIa ONPOLICHHBIX TOTyJaTenei
yenyr). Iloka3aTteasn 5.2

100

94

o momyyareneut yciyr, yIOBIETBOPEHHBIX B
[EJIOM YCJIOBHUSIMH OKa3aHHS YCIYT B
opranmu3anuu (yapexaeHun) (B % ot oomero
YrClia ONMPOIIECHHBIX MOTy4aTeeil yeiyr).
IMoka3zarenan 5.3

97

Hroro mo 5 kpureputro, 6amion

Cpe)msm CTENCHDb YIOBJCTBOPCHHOCTH COCTABJNACT

95,8

[MokasaTtensb 5.3

Moka3aTtenb 5.2

Moka3saTtensb 5.1

94

96,5

50 100

B oTpuuaTenbHana oUeHKa

B nonoXutenbHaa oueHKa

HTorosnbie OICHKH, ITOJYIYCHHDBIC YUPCKACHUECM

MaxkcumaabHOE MTOTOBOE YHCIO BO3MOXKHBIX 0OajjioB, IO BCEM OJIOKaM,

XapaKTEPU3YIOIIMM KauyecTBO yCIyr opranu3aiuu Ha 94,6%.

cootBerctBeHHO — 500, uyto coctaBisier 100% ymoBieTBopeHHocTu. OOiee
KOJINYECTBO HaOpaHHBIX OayoB npu 500 BO3MOKHBIX —
(96,3+97+85,5+98,3+95,8) = 4729 Oasna, 4TO XapaKTepu3yeT

YAOBJIETBOPEHHOCTh IMOJydyaTeJIed yCIyr B LEJIOM 1O BCEM KPUTEPUSAM

Juazpamma 1

Yposenv yoosnemeopennocmu (no pezyrnomamam ankemuposanus), 6 %




97

B OTKPbITOCTb M JOCTYMHOCTb
nHpopmauun

B [106posKenatenbHOCTb, BEXKIMBOCTb
paboTHUKOB
90 -

1 [locTynHOCTb ANA MHBAAUAOB

85 -

] y,a,osneTBopeH HOCTb yCn1oBnAMM

OKasaHua ycayr
80 - yeny

B Kom$popTHOCTb yCc10BUiA
npesocTaBieHus ycayr

BbIBOABI 10 KPUTEPHSAM U PEKOMEHIAINU

B kayecTBe BBIBOJOB IO KPUTEPUSM MOXKHO BBIACTUTH CIIEIYIONIUE
TIO3HIINU:

Pe3ynbpTaThl aHanu3a mokazaTeseil, XapaKTepu3YIIIHUX OOMMA KpUTEpHid
OIICHKHA OTKPBITOCTH W JOCTYHHOCTH WHpopmarmu o0 opranm3ammu (96,3%),
BBISIBIITH, YTO B IIEJIOM, TIPEACTABICHAa OCHOBHASI HEOOX0AMMast MHPOPMAIIHSI.

C y4eToM BBIIIEU3NIOKEHHOTO PEKOMEHAYEM PYKOBOJHUTEIIO OpraHHU3allly,
IOPOJOJDKUTH PabOTy MO TPUBJICUYEHUIO AaKTUBHBIX IIOJb30BaTelel caiiTa,
CHOCOOCTBOBATh IMOBBIIICHUIO HH()OPMAITMOHHOW JIOCTYMHOCTH OpraHU3aluu
COLIMAIBHOTO O0CTYKMBAHUS JJISl TIOTy4aTeIen yCIyT.

OnennBasi KOM(POPTHOCTH YCIOBUHM, B KOTOPBIX MPEIOCTABISIOTCS yCIYyTH,
mumb  97% momyvareneil yciayr yYIOBIIETBOPEHBI YCJIOBHSIMH TPEOBIBaHUS B
YUPEXKIIEHUU, YPOBHEM IMPEAOCTABICHUS AOMOJHUTENBHBIX YCIYT, YA0OCTBOM
NOJIb30BAHUS DJIEKTPOHHBIMU cepBucamu, Tpaduxom pabotel. Ilo kpurepuro
«locTynmHOCTD  yCIIyT 1JIsi WHBAIUIOBY», CIEAYeT NPOAODKUTH padoTy 1o
CO3JIaHUIO JOCTYITHOW Cpeabl Ui MajJOMOOWIBHBIX KaTteropuid HaceneHus — 85,5
0aos.

[Io wmuenuto 98,3% momydareneil yciayr, B YYpPEXKACHHUU pabOTaoOT
N00OpoKenaTeibHble, BEXKIUBbIC W  KOMIICTCHTHBIC  COTPYIHHMKH,  OOmIas
yJIOBJIETBOPEHHOCTh YCJIOBUSIMH OKa3aHHUSA YCIYr OpraHu3alel COCTaBIseT
95,8%.

Takum oOpa3oM, mpH JOCTATOYHO BBICOKOM YPOBHE YIOBJIETBOPEHHOCTH
noJy4aresael ycayr, pyKOBOAUTENO OpraHu3alui HEOOX0UMO:

[Iponomxuth HHPOPMAIIMOHHO - pa3bACHUTENBbHYIO paboTy IO BCeM
BOIMPOCAM, KacaroIUMCsl IeITeIbHOCTH OpraHu3alyy;



CBoeBpeMeHHO HH(OPMHUPOBATH MOJy4yaTesleld YCIYr O COCTOSHUU U
pa3BUTUH MaTEpUATIbHO - TEXHUYECKOW Oa3bl OpraHU3allH, JOMOJHUTEIbHBIX
ycilyrax U CEpBHCax.

PexoMeHAalUM 110 MOBBILICHUIO KAYeCTBA padoThl

[IpeacTaBieHHblE HUKE PEKOMEHAALMHU Oa3UpPYIOTCS Ha MPEACTaBICHUU
DKCIIEPTOB O IMYTSAX PEIICHHS BBISIBICHHBIX NPOOJEM, a TaKKE HAa MHEHHSIX WU
IPEINOYTEHUSX MOTPEOUTENEH, MOTYYSHHBIX B X0/I¢ aHKETUPOBAHUSI.

|. PekomMeHaanmu no yJy4lIeHUI0 Ka4ecTBa HH(POPMUPOBAHUS Yepe3
caiiThl OpraHu3annu, HHGOPMaIHOHHbIE CTEHbI U TA0JMYKHU-YKA3aTeIH

1. IlpoananmusupoBarh pabOTy caiiTa (TEXHUYECKOE U COIAECPKUMOE
COCTABJISIIOLIME) U aKTyaJIU3UpPOBaTh CBEACHUSI Pa3/IeioOB caiiTa ¢ LIETIbIO CBEICHUS
K MUHUMYMY BC€X UH()OPMAIIMOHHBIX 1e(PUIIUTOB.

2. BecTtu meneHampaBlieHHYI0 U CHUCTEMHYIO pabOTy MO MPHUBJICUCHUIO
AKTUBHBIX MOJIb30BATEIICH CalTa.

3. OcymiecTBUTh aHANIM3 BHYTPEHHEH HH(POPMAIIMOHHON  Cpeabl
yupexjaenus. llpuBectu B coOTBETCTBUE C TpeOOBAaHUSAMH YCTAHOBJIEHHBIMU
HOPMAaTUBHBIMU  NPAaBOBBIMM  aKTaMH o00beM uH(poOpMauuu  (KOJIUYECTBO
MaTepuasIoB/eIuHUL UHPOpPMALUK) O NEATENbHOCTH OpPraHU3aluy COLHMAIbHOTO
oOCny’KMBaHHsS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha OOUIeI0CTYIHBIX
MH(OPMAMOHHBIX pecypcax:

Ha Ha odnuUMaNbHOM
MHPOPMALMOH- caunte
MepeyeHb MHGOPMaLUK HbIX CTEHAAX B| OpraHusauuun B
nomelieHnn | cetn "UHTepHeT»
opraHusauum
1 2 3
1. O ogjare TrOCYIapCTBEHHOH  pETHCTpAllMi  OpTraHU3alHUU + +

COouaJIbHOIO O6CJ'Iy}KI/IBaHI/I$I C yKazaHuEM 4YucCijia, Mecidla "
roJia perucTpanumn

2. O0 yupenurtene (Y4peAWTENSX) OPTaHU3AIMH COIUAIBLHOTO + +
0OCITy’)KMBaHUs C YKa3aHHEM HAaWMEHOBaHUS, MecTa ero (ux)
HAXO0X/IEHUs, KOHTAaKTHBIX TeJe()OHOB U aJIPECOB ANEKTPOHHON
HIOYTBI

3. O wMecre  HaxOXKACHUS  OpraHU3allMd  COIHAIBLHOTO + +
oOciy>)xuBaHus, ee guiuanax (Ipyu UX HaJMYKU) C yKa3aHHEM
azipeca M CXeMbI ITpoe3ia

4. O pexume, rpaguke paboThl C yKazaHHEM IHEW U 4YacoB + +
npremMa, nepepbiBa Ha 00e
5. O KOHTakTHBIX Teje(oHaX C yKa3aHHEM KOJa HAceIEeHHOIo + +

IIYHKTa, B KOTOPOM pPAaCIIOJIOKECHA OpraHHu3alrsa COLMaJIbHOI'O
06CJ'IY)KI/IB8.HI/I$I, 1 00 aapecax SHCKTpOHHOﬁ IIOYTHI

6. O pykoBoAWTENE, €ro 3aMECTUTENSX, PYKOBOIUTEISIX + +
¢bunnanoB (Mpu HUX HATUYUM y TOCTABIIMKA COIMABHBIX
yCIyr) € yKa3aHUEM KOHTAaKTHBIX Tele(OHOB U aJIpecoB




3JIEKTPOHHOM MOYTHI

O cTpykType U oOpraHax YOpaBJI€HHsS  OpraHu3aluu
COLMAJIBHOIO OOCIYXHBaHHUsS C YKa3aHHEM HaMMEHOBAaHUMN
CTPYKTYpPHBIX  MOApAa3JeleHU  (OpraHoB  YyIpaBJIECHHS),
dbaMuuid, WMEH, OTYECTB M JOJDKHOCTEH pPYyKOBOJMTENCH
CTPYKTYPHBIX [I0/Ipa3JeIeHUH, MecTa HaXO0XACHUS
CTPYKTYPHBIX MOApa3JeIeHUH, aipecoB 0QUIHATIBHBIX CAaTOB
CTPYKTYpPHBIX THOJpa3feiieHud (IIpd HaIU4MH), aJPECOB
JJIEKTPOHHOW MOYTHl CTPYKTYPHBIX THOJApa3iesieHuil (mpu
HAJIMYUK); O MOJOXKEHUSIX O CTPYKTYPHBIX IOAPA3JEICHUIX
OpraHu3alKi COLUAIBLHOIO 00CIyKUBaHUA (IIPU UX HAIWYHHN);
0 IEpCOHAJIBHOM  COCTaB€ pabOOTHUKOB  OpraHu3aluu
COLMAJIBHOTO OOCIYXMBaHHUsI C YKa3aHHEM C HUX corjacus
YpOBHS 00pa3oBaHMsA, KBAJH(HUKAIMA W OIbITa PabOTHL, O
IONEYUTEIBCKOM  COBETE€  OpraHu3alMd  COLMAIbHOIO
00CITy)KMBaHUS

O marepHaIbHO-TEXHHUUYECKOM OOECIEeUeHUM IMPEJOCTaBICHUS
COLMAIBHBIX YCIYT (HAJMYUU OOOPYHIOBAaHHBIX MOMEIICHUI
JUIL TPEJOCTaBICHHUS COLMAIBHBIX YCIYr, B TOM 4YHCIE
O0uOMMOTeK, OOBEKTOB CIOpTa, CpPEACTB OOY4YEeHUS U
BOCIIUTAHUsS, YCIOBUSX IIMTaHHUS W OOECIIEYCHHUS OXpPaHbI
3/I0POBbSl MOJydYaTeled CONMANBHBIX YCIYyr, JAOCTyNe K
UHQOPMAIIMOHHBIM ~ cuUCTeMaM B cdepe  COIMaIbHOTO
oOciyxuBaHus u cetu "MurepHer")

O ¢dopme comumanbHOro OOCTY)KMBaHUSA, B  KOTOPOH
OpraHu3anus IIPEIOCTABISAET COIMAIbHBIC YCIIYTH
(cTanimoHapHOM, MOJyCTallMOHAPHOI, HA JIOMY)

10.

O Bugax COLMANIBHBIX YCIYT, IPEAOCTaBISIEMbIX OpraHu3anuen

COLMAJIBHOTO o0cyKHUBaHUS (counanbHO-OBITOBEIE,
COLMAIbLHO-MEIULINHCKHUE, COLMAIBLHO-TICHXOJIOTHYECKHE,
COLMaIbLHO-TIEAArOrHYECKHE, COLMAJIbHO-TPYIOBBIE,

CONHAJIbHO-TIPABOBLIC, yCiayru B oesax ITIOBBIIIICHUA
KOMMYHUKATUBHOTO MOTEHLMANA TMOJy4yaTelell COLMaIbHbIX
YCIIYT, CPOYHBIE COITUAIIBHBIC YCIIYTH)

11.

O mnopsiike M yCIOBUSIX MPEAOCTABICHUS COLMAIBHBIX YCIYT
Mo BHUJAM COLUMAIBHBIX YCIyr ©U (opmMaM COIHAIBHOTO
o0CyXMBaHUS, B TOM YHCIE O MEPEeYHE COIHAIbHBIX YCIYT,
MPEIOCTABIAEMBIX OpraHU3AlMeH; O TOPSAKE U YCIOBHSIX
MPEIOCTAaBIEHUS COIMABHBIX YCIYT OECIJIaTHO U 3a IJIaTy Mo
BHUJIaM  COIMAJBHBIX yCcIyr W  (GopmMamM  COIHAIBHOTO
oOciyxuBaHus; 0 Tapudax Ha COIUANbHBIE YCIYTH MO BUAAM
COITMABHBIX YCIYT U (OpMaM COIMAIBHOTO OOCITYKMBAHUS,
pa3Mepe IJaThl 3a MPEJOCTaBICHUE COLMAIbHBIX YCIYT, a
TaK)k€ O BO3MOXKHOCTH TIOJYYEHHUSI COIMATBHBIX YCIIYT
OecriaTHO

12.

O 4YKCIeHHOCTH TMOoJTydaTened COIMAIbHBIX YCIyT Mo dopMam
COLMAIBHOTO OOCITY)KMBaHUS M BUJAM COLMAIBHBIX YCIYT 3a
cyeT OJ/DKETHBIX AaCCHUTHOBAaHMM OIOJDKETOB CyOBEKTOB
Poccuiickoit  denepanuu,  YUCIEHHOCTH  IOJIy4aTelleu
COITMATBHBIX YCIYT MO (popMaM COIUATBLHOTO OOCITY)KHBAHUS U
BHJaM COLHMaJbHBIX YCIYr 3a IUIaTy, YaCTUYHYIO IUIaTy B
COOTBETCTBUM C JIOTOBOPAMHU O MPEIOCTABIEHUHU COIMAIbHBIX




YCIIYT 32 CUET CPEeACTB GU3MIECCKUX JIUI U (HIIN) IOPUTUICCKUX
UL

13. O konuuecTBe CBOOOTHBIX MECT JJIA TpHEMa MoJydaTesnci +
COLIMATILHBIX YCIYT MO (POpMaM COIUATBHOTO OOCITYKUBAHUS,
(GUHAHCUpYEeMBIX 3a CUeT OIO/DKETHBIX  ACCHTHOBaHUI
OroxeToB cyobekToB Poccuiickoii denepanuu, 1 KOJINIECTBE
CBOOOJTHBIX MECT JUISI TPHEMa TOJTydaTeliel COIMaTbHBIX YCIyT
nmo (¢opmaMm conuMaTbHOrO  OOCTY)KWBaHUS 32  IUIATY,
YaCTUYHYIO IUIaTy B COOTBETCTBHM C JIOTOBOPAMH O
MPEIOCTABIICHUU COLMUANBHBIX YCIYT 3a CYET CpPEICTB
(bU3UYEeCKUX NI U (WJIH) FOPUTAYECKUX JIHI]

14. O6 o0beMe TpPemoCTaBISIEMbIX COLMATBHBIX YCIYyT 3a CYET +
OI0/KETHBIX aCCUTHOBAHUH OFO/DKETOB CYOBbeKTOB Poccuiickoii
®denepanuu U 3a ATy, YACTUUHYIO IUIATY B COOTBETCTBUU C
JIOTOBOpPaMH O TPEAOCTABICHUM COLIMANBHBIX YCIYTI 3a CYET
cpencTB GU3HUECKUX JTUI ¥ (WJIH) FOPUIMUECKUX JTUI]

15. 0 HanuuMu JUIEH3UH Ha OCYILECTBIEHHE JEATEeNbHOCTH, + * + *
HNOJUIeXKAIEH  JIMIEH3UPOBAaHMIO B COOTBETCTBUU  C
3akoHoJaTenbcTBOM Poccuiickoit deaepanuu (¢ mpuiIoKeHUEM
DIIEKTPOHHOTO  O0paza  JOKyMEHTOB)  (IIpH  HAJIWYHHU
COOTBETCTBYIOIIMX BUJIOB JAEATEIbHOCTH)*

16. O ¢puHAHCOBO-XO3SCTBEHHOHN JESITEIBHOCTH (C MPHUIIOKECHHEM X
9JIEKTPOHHOTO 00pa3a IulaHa (PUHAHCOBO-XO3SHCTBEHHOM
JIESITEIIbBHOCTH)
17. 0 mpaBunax BHYTPEHHEro pacHopsiika i THoJxydaTenei + +

COLMANIBHBIX  YCIYyl, IIpaBUjaX BHYTPEHHETO TPYAOBOIO
pacnopsiika, KOJUISKTHBHOM JIOTOBOpe (C  MPHJIOXKEHHUE
AJIGKTPOHHOTO 00pa3a JJOKYMEHTOB)

18.0 Hanuuuu mNpeAnucaHUN  OPraHoB, OCYIIECTBIISIOLIMX + = + *
TrOCYyJapCTBEHHBI ~ KOHTPOJIb B  cdepe  COMUAIBLHOTO
OOCITy’)KMBaHMs,, M OTYETOB OO0 MCHOJIHEHUH YKa3aHHBIX
npeanucaHuil (mpu Haau4un)™*

19. Uadopmanus 0 MpoBEICHHH HE3aBUCHMMOM OILEHKH KadecTBa + +
(B T.4. CPOKHM TNpOBEJICHUS HE3aBUCHUMOH OLIEHKM KayecTna,
KOJIMUECTBEHHBIE PE3yJIbTaThl OLEHKH, JIAaHBI IO YCTPAHEHUIO
BBISIBJICHHBIX HEJJOCTATKOB)

Bcero 17 w3 17 19u3 19

YcaoBHbIE 0003HAYEHHA:

+ nHpopmarms (exuHNIa HHPOPMALIMH) YUUTHIBACTCS B pacueTe HOPMAaTHBHOTO KOJIMYECTBA MaTEPUAIOB/€ IHHUIL
nHbopMaImu.

X wuHpopManus (eguHNIa HHHOPMALIUH) He YIUTHIBACTCS B pacieTe HOPMATUBHOTO KOJIMYECTBA MATECPHAIOB/€IIMHHUI]
HHQOpMAIHH.

* TIpy OTCYTCTBUM B OpraHM3allMM COLMAIBHOTO OOCIY)KMBaHHS JIMLEH3UPYEMbIX BHIOB JCATEIbHOCTH W/WIM TNpPEINUCAHUMH
OpraHoOB, OCYIIECTBIAIONIMX TOCYJapCTBEHHBIH KOHTPONL B  cdepe COLMANBHOrO  OOCTYXKHUBAaHHS, pa3MeELICHUE
COOTBETCTBYIOIIEH HHOPMAIIMHU He TpeOyeTcsl.

** B ckoOKax yka3aHO MUHMMAJILHO BO3MOXKHOE KOJIMYECTBO MaTepHaaoB/euHUL nHpopMauu W,py, YMEHBIIEHHOE HA YMCTIO
OTCYTCTBYIOLIMX B OpraHU3alluu COLHUAJIBHOI'O O6CJ'ly)KI/IBaHl/Ifl OTACJIBHBIX J3JICMCHTOB NCATCIBHOCTH (B Ta6m/1ue JaHHBbIC
AIIEMEHTBI YKa3aHbI CO 3HAKOM «3BE3/10UKa» - *).

IIpumevanmue:




Ha caiite orcyrcrByer pasgen «Yacro 3agaBaeMble BONPOCHDY, (opma
oOpaieHus 1JIsl TPaXIaH

II. PexomMeHmauumM 1O YJYYIICHHI0O KadecTBa padoThl 1O
o0ecreyeHHI0 yCJI0BHH Oe30macHoCTH M KomdopTa

1. TIpoananu3upoBaTh MOTYYEHHBIE PE3yJIbTAThl HE3aBUCUMOM OIIEHKU U
pa3paboTaTh JETalbHBI IUIaH JCHCTBUM Ha OMDKAWIIyI0O W JOJITOCPOYHYIO
MEPCTIEKTUBBI TI0 00ECTICUCHUIO YCIOBHI KoMdopTa HA TEPPUTOPUU U B 37aHUU
OpraHU3al1U.

2. TlpomomxuTe pabOTy 1O CO3MAHUIO JOCTYIMHOM Cpeabl  JUis
MaJIOMOOMIBHBIX JIMI] HACEJICHUS.

3. Hcnonb3oBaTh KaHalbl OOpPAaTHOW CBSI3W JJIA BBISBICHUS OIEHOK U
MoKeTaHuM TOTPEOUTENICH YCIyT.

I11. PekoMeHgalIMU 1O MOBBIIIEHUI0O KOMIIETEHTHOCTH COTPYJAHHMKOB
NpPU OKA3aHUM YCJYr No TejdedoHYy M HMHTEPAKTUBHBLIX ¢GopM PpadoThl ¢
KJIMEHTAMM

1. Pa3zpabotarh cTaHAapT MOJy4eHUsSI HHPOPMAIUH 110 TeIePOHY.

2. PaccmotpeTh BO3MOXKHOCTH pPabOThl B HH(DOPMAIMOHHBIX CETAX
COTPYIHHUKOB JIJI1 TEPCOHAIbHOM pPaOOThl € MOMy4YaTeJsIMH YCIyr, B LEJSAX
Pa3BUTHSI UHTEPAKTUBHBIX (POPM.

IV.PexkoMeHaalluM 10 TOBLIIIEHUIO YPOBHSI Y/AOBJIETBOPEHHOCTH
norpedouTesieil Ka4eCTBOM 00C/IYKUBAHNS B OPraHU3ALMHU B LEJIOM.

JoBectn wuH(pOpPMAIMIO O pe3yibTaTaX aHKETUPOBAaHUS [0 BCEX
pabOTHUKOB OpPraHU3aLUH.

OcHOBHBIC TMOXKeJAHUSI MOJIy4daTesjieil  yCJIyr, CBfI3aHHbIe C
NOBBINICEHUEM YPOBHSl YJAOBJETBOPEHHOCTH TMOTpe0HMTeN el Ka4eCTBOM
00CJIy:KHBAaHUA B OPTraHN3AIHMU.

HeobOxoanma 30Ha oxugaHus A1 MaTepu U peOeHka
bonbuie nnpopmanmu Ha caite

Heo0xoaum ciopTUBHBIN 3ai

VYBeNUUUTh MTAT COUATBHBIX pAOOTHUKOB
Heob0xoaum TpaHcnopT JJ1sl NEPEBO3KH MOKHUIBIX
JToIen

Heobxoaumo oTaenbHOE 31aHuE C TPOCTOPHBIMU
KaOuHeTaMu



YcTraHoBJ/1IeHHbIN HOPMATHUBHBIMHU IIPABOBBIMHU dKTAMH

00beM nHpopMannu (KOJIHYECTBO MaTePHUAJIOB/eIMHHUI HHPOPMALMH) O AeATEJbHOCTH
OPraHM3alMHU CONMAIBLHOIO 00CTYKUBAHUS, KOTOPas 10/KHA ObITh pa3MelleHa Ha
001Ie10CTYIIHBIX MH(GOPMAIMOHHBIX pecypcax

[Tepeuens nnpopManuu

Ha HH(OPMAIMOH-
HBIX CTEH/IaX B
MOMEIICHUH
OpraHu3aluu

Ha ounuanbHOM
caifTe opraHuzaiuu
B cetn "MHTEpHET»

1

2

3

O jmare rocyAapCTBEHHOM  perucTpalyy  OpraHu3aluu
COLIMAJILHOTO OOCTYXMBaHUSI C yKa3aHUEM 4Hucia, Mecsia U
rojia perucTpanuu

+

+

O6 yupenurene (y4peauTensx) OpraHU3alUd COLHUAIBHOIO
oOCTyXKMBaHUS C yKa3aHWEM HAaWMEHOBAHHMsI, MeCTa €ro (¥x)
HAXO0XICHUS, KOHTAKTHBIX TelIe()OHOB U aJIPECOB IEKTPOHHOU
TOYTHI

O Mecte  HaxXOXIEHHsS  OpPraHM3aLUU  COIHMAJIHHOTO
oOciyxuBaHus, ee punuanax (Mpu UX HAIMYUH) C yKa3aHUEM
azipeca ¥ CXeMbI poe3ia

O pexunme, rpapuke paboOThl C yKa3aHHEM JHEH M YacoB
IpremMa, nepepbiBa Ha 00e]

O KOHTaKTHBIX Teﬂe(bOHaX C YKa3aHHUCM KOJa HACCJICHHOI'O
IIYHKTA, B KOTOPOM pacCIIOJIOKCHA OpraHu3alusa COLUAaIbHOTO
O6CJ'IY)KI/IBEIHI/IH, u 00 aJipecax SHGKTpOHHOﬁ IIOYThI

O pykoBoaWTele, €r0  3aMECTHTENSX, PYKOBOAMTEIX
¢wimanoB (Ipy WX HAJIMYUU Y MOCTABIIMKA COIMAIBHBIX
YCIIYT) C yKa3aHWEM KOHTAKTHBIX TeIe(OHOB M aJPECOB
AJIEKTPOHHOU TIOYTHI

O cTpykType © oOpraHax YOpaBJIEHUS  OpraHu3aluu
COLMAJILHOTO OOCITYXXHMBaHHUA C YKa3aHUEM HaUMMEHOBAaHUHN
CTPYKTYpPHBIX  MOApa3JeNeHuid  (OpraHoB  YIpaBJICHHUS),
dbamunuii, MMeH, OTYECTB M JIOJDKHOCTEH pYyKOBOAWTENEH
CTPYKTYPHBIX NoJipa3/iesieHuH, MecTa HaXOXICHUS
CTPYKTYPHBIX MOApa3eNeHU, aipecoB 0pUIIHATbHBIX CATOB
CTPYKTYpPHBIX TOApa3feNeHuil (IIpy HaJU4uu), aJapecoB
JIEKTPOHHOW TMOYTHI CTPYKTYPHBIX MOApasfeneHuit (mpu
HaJIM4YUHU); O TMOJOXEHUSX O CTPYKTYPHBIX MOApAa3JIEICHUSIX
OpraHU3alMK COLUAIBHOIO 00CTyKMBaHU (IIPU UX HAIUYMN);
O TEepCOHAJILHOM  COCTaBe pabOTHUKOB  OpraHu3aluu
COLIMAJILHOTO OOCIYXHBaHHUA C YKa3aHUEM C MX COIJIacHus
YpOBHS 00pa3oBaHus, KBaTU(UKAIMK W OMbITa PadOTHI, O
MIOTNIEUNTENBCKOM ~ COBETE  OpraHW3allid  COLMAJIBHOTO
00CITyKHBaHUS

O marepuaIbHO-TEXHMYECKOM OOECIIE€YEHMH MPEOCTaBICHUS
COIMAIBHBIX YCIYT (HATWYUU OOOPYTOBAHHBIX TOMEIIECHUN
JUIL TIPEIOCTABJICHUSl COLMAIBHBIX YCIYr, B TOM YHCIE
O0uOIMoTEeK, OOBEKTOB CHOpPTa, CPEACTB OOy4YeHHS U
BOCIIUTAHMS, YCIOBUSX NHUTAHUS M OOECIEYEHUS OXpaHbl
30pPOBBSl TOJNydYaTelded CONMAIBHBIX YCIOYyT, JOCTyHme K
WHOOPMAIIMOHHBIM ~ CUCTEeMaM B cdepe  COIHAIbHOIO




obcimyxuBaHus u cetu "MHTEpHET")

O d¢opme coumanbHOrO OOCTY)KUBaHHS, B  KOTOPOH
Opranusarus MPeI0CTaBIISAET collMajbHbIE yCIyTu
(cTarimoHapHOM, MOJYCTAITMOHAPHOM, HA JIOMY)

10.

O BrUAaxX CONUAIIBHBIX YCIYT, IPEAOCTABIISICMbBIX OpFaHHSaHI/ICfl

COLIMAJILHOTO 00CITyKUBaHHS (cormaibHO-OBITOBBIE,
COLIMAJIbHO-MEAUIIMHCKHE, COLIMAJIbHO-TICUXO0JIOTHYECKHE,
COLIMAJIbHO-TIEAArOTNYECKHUE, COLIMAJIBHO-TPY/IOBBIE,

COLIMAJILHO-TIPABOBbIE,  YCIYI'M B  LENSAX  IOBBIIICHUS
KOMMYHUKATUBHOI'O TOTEHIMAJIa TOJIydaTelied COLMATIbHBIX
YCIIYT, CPOYHBIE COLUATBHBIE YCITYTH)

11.

O HOpHHKe nu YCJIOBI/ISIX Hpe[[OCTaBHeHI/ISI COIIMAJIBHBIX ycnyr
[0 BHUJAaM COLMAJIBHBIX YCIyr H (OpMaM COIHAILHOTO
00CITy’)KUBaHHSI, B TOM YHCJIC O MEPEYHE COIUAIBHBIX YCIIYT,
[IPEJOCTABIIIEMBIX OpraHW3alueil; O MOPSAKE U YCIOBHIX
MIPEIOCTABJICHUS COLUANBHBIX YCAYT OCCIUIATHO M 3a IUIATY 10
BHJaM  COLMAIbHBIX yCcayr ©  (GopMaMm  COIMaIbHOTO
obciykuBaHusl; 0 Tapudax Ha COIUABLHBIC YCIYTH MO BHIAM
COIMAJIBHBIX YCIYT U (OpPMaM COIMAIBHOTO OOCITY)KUBAHUS;
pasmepe IUIaThl 3a NPEJOCTABIICHUE COIMAIBHBIX YCIYT, a
TAK)K€ O BO3MOXKHOCTH IOJYYEHHUS COIHATBHBIX YCIYT
OecIIaTHO

12.

O 4uCIIEHHOCTH MOJydaTesiel COUalbHBIX YCIyr 1o (Gopmam
comMaJIbHOI'O O6CJIY)KI/IB3.HI/I$I U BUIaM COLHAJIBHBIX YCIYT 3a
cueT OMO/KETHBIX AaCCUTHOBaHMM OIOJKETOB CyOBEKTOB
Poccuiickoit ~ ®denepanuu,  YUCIEHHOCTH  IIOJIydaTesleu
COLMAJIBHBIX YCIIYT IO (hopMam COLMaIbHOTO 00CITY)KUBaHUS U
BUJaM COLMAJIBHBIX YCIyr 3a IUIaTy, YaCTUYHYIO IIJ1aTy B
COOTBETCTBUH C JOTOBOPaMM O IPEIOCTABICHUU COLUAIBHBIX
YCIIYT 32 CUET CPEACTB (GPM3MUCCKUX JIHII U (W) IOPUIHIECKUAX
JIMIL

13.

O xonmyecTBe CBOOOAHBIX MECT JUIsl IpHEMa IoJydyaTesen
COL[MAJIBHBIX YCIYT 1O (hopMaM COLHUAIBHOTO OOCITYXHBaHHUSA,
(bUHAHCHpYEMBIX 32 CYET OIO/DKETHBIX ACCUTHOBAaHUM
OroxeToB cyObekToB Poccuiickoit denepannn, 1 KOIN4ECTBE
CBOOOJHBIX MECT JJIsl IpUEMa MoJTyyaTesned COlUalbHbIX YCIyT
no ¢opMaM COLHMAIBHOIO OOCITYXHBaHMA 3a IUIATY,
YaCTUYHYIO IIJJaTy B COOTBETCTBUM C JIOTOBOpaMHU O
IIPEIOCTABIIEHUN COLHMAIBHBIX YCIYT 3a CYET CpPEICTB
(bu3nyecKkux Jul 1 (WIKM) IOPUANYECKUX JINILL

14.

O0 oObeMe MNpenocTaBIsieMbIX COLHUAIBHBIX YCIYr 3a CUeT
OIO/I’KETHBIX aCCUTHOBaHMM O0J1KeTOB cyOBeKTOB Poccuiickoit
@denepanyy U 3a IJIATY, YaCTUYHYIO IIATy B COOTBETCTBUH C
JOTOBOpaMH O HPEJOCTaBIEHUN COLMANBHBIX YCIYT 3a CYET
cpeAcTB (PM3NYECKUX JIUI] U (MITN) IOPUIMYECKUX JIHIL

15.

O HamMunMM JHIOEH3UH Ha OCYIIECTBIEHUE JAESITEIbHOCTH,
MOANEKAIEH  JUUEH3UPOBAHHIO B COOTBETCTBHUM  C
3akoHoAarenscTBOM Poccuiickoit deneparuu (¢ NpHIoKeHHEM
ANEeKTPOHHOTO  o0paza  JOKyMeHTOB) (IpU  HaJU4UU
COOTBETCTBYIOIIUX BUJIOB AESITEILHOCTH)™

16.

O (uHaHCOBO-X035HUCTBEHHON EATEIBHOCTH (C MPHIIOKEHUEM
9JIGKTPOHHOIO 0o0pa3a I1ulaHa (HUHAHCOBO-XO3SHCTBEHHOU




NESATEITLHOCTH)

17.

O mnpaBunax BHYTPEHHETO pacmopsika s ToiydaTenei
COIMAIBHBIX ~ YCIYT, TpPaBWJaxX BHYTPEHHETO TPYIOBOTO
pacropsiika, KOJUIGKTHBHOM JIOTOBOpe (C  MPHJIOKEHHE
AJICKTPOHHOT'0 00pa3a JOKYMEHTOB)

18.

O HamMUUM TPEANUCAHUA OPTaHOB, OCYIIECTBIISFOIINX
TOCYJapCTBEHHBI  KOHTPOJIL B  cdepe  COIUATBLHOTO
oOCTyXKMBaHUS, W OTYCTOB 00 WCHOJHEHUH YyKa3aHHBIX
npeAnucaHuil (mpu HaTu9Ium )™

19.

Wudopmanus o nMpoBeIeHUHM HE3aBUCHUMOM OLEHKM KayecTBa
(B T.4. CPOKM NpPOBEIEHHUS HE3aBUCHUMOI OLIEHKH KauyecTBa,
KOJIMYECTBEHHBIE PE3YyJIbTaThl OLEHKH, IIJIaHbI 110 YCTPAHEHUIO
BBISIBJICHHBIX HEJOCTATKOB)

Bcero

17 u3 17

19 u3 19

Yci1oBHBIE 0003HAYECHHSA:

+  undopmanus (exuHmIA HEPOPMALHHK) YUHTHIBAETCSA B PACIETE HOPMATHBHOTO KOIMYECTBA MATCPHATOB/SIHHAL HH(OPMALIIL.

X wuHbopMmarys (eanHHIA HHOPMALIUK) He YIUTHIBASTCS B pacyeTe HOPMAaTUBHOTO KOJINYECTBA MaTePHAIIOB/€ANHHAL]

nHpOpMAIIHH.

* TIpy OTCYTCTBHM B OPTaHU3ALMH COLUAIBHOIO OOCITY)KUBAHMS JINICH3UPYEMBIX BHJIOB ACATEIBHOCTH W/WIIHM NMPEAIUCAHUH OPTaHoB,
OCYILECTBISIOLINX FOCYIapCTBEHHBIH KOHTPOIIB B cepe COLUAIBHOTO 00CIY)KHBaHHU, pa3MELIEHHEe COOTBETCTBYIOLIEH HHpOpMaLUK He
TpebyeTcs.

Ipumeuanmue:

Ha caiite orcyrcTByet pasaen «Hacro 3agaBaeMbie BOIPOCHI», popMma

oOpaleHus JJIs rPaKIaaH
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